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10.

11

13.
14.

Add Segal to all classes.

Frame Limit is covered up to the optical Sublimit
for all schemes.

Optical for all ages for all schemes

Organize and deliver at least two employee health
and wellness initiatives during the policy year.
Chronic medication without prior approval and to
be obtained from appointed pharmacies.

Chronic medication and tele/app services to be
available for all classes.

Epidural Injections to be covered.
Ophthalmologist consultations covered up to
annual limit.

Ex-gratia fund: 1% of the total insurance policy
value.

Caesarean delivery to be covered up to annual
limit.

. Physiotherapy sessions to be covered up.
12.

All female employees should be charged as per
marital status (Single or Married).

Life care services.

The insurance broker's commission shall not
exceed 1% of the total insurance policy value.
This percentage shall be inclusive of all advisory
and administrative services provided by the
broker throughout the contract term, and the
broker shall not be entitled to claim any
additional fees, charges, or commissions under
any designation.

Additional Mandatory conditions required from
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network hospitals, insurer should refer to the
nearest tier one hospital.

2. Submission of Eligible Claims for reimbursement:

e |In—-KSA claims within 90 days from the date of
service.

e  QOut-KSA claims within 90 days from the date of
service.

3. Insurer to notify immediately any treatment
above SAR50,000.
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